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DETAILED ACTION 
Examiner's Note 

Prosecution of this application after a decision by the Board of Patent Appeals 
and Interferences is reopened. An updated search of relevant prior art identified 
intervening art published after the submission of the Examiner's Answer;. This art is 
considered relevant to a determination of patentability and is applied in the rejections 
below. 

The Examiner suggests that Applicant call for an interview before responding to 
this office action. Such an interview may be useful in understanding of Applicant's 
inventive concept(s) and its presentation in amended claims. 



Claim Rejections - 35 USC § 102 

The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21 (2) 
of such treaty in the English language. 

Claims 1, 3, 4, 6, 8, 9, 1 1, 12, 14-16 and 18-19 are rejected under 35 
U.S.C. 102(e) as being anticipated by US Patent 7,542,944, Drummond et al. 

As to claim 1, Drummond discloses the invention as claimed, including in an 



Automated Teller Machine, ATM (Fig. 13, ele. 540), elements of: 
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a) a user interface including means for identifying a user (Col. 20, line 55 to Col. 
21, line 7);^ 

b) means for obtaining contact information which enables the ATM to contact a 
communications device associated with the user ( Fig. 13, ele. 550, 542; Col. 17, line 48 
to Col. 18, line 15, particularly Col. 17, lines 48-50. See also Fig. 22 and Col. 22, lines 
3-35, particularly lines 18-21 and 25-27); and 

c) contact means for establishing a link with the communications device to allow 
a transaction to be executed using the communications device (Fig. 13, ele. 550; Col. 
17, lines 57-60; Col. 1 8, lines 1 0-1 5). 

As to claim 3, Drummond discloses direction connection between the 
communications device and contact means at Fig. 13, direct link between elements 550 
and 542. 

As to claim 4, Drummond discloses a link between contact means, remote 
transceiver and communications device at Figs. 13 (path 542 -» 550 -> 548), Fig 16 and 
Col. 18, lines 40-46. 

As to claim 6, Drummond discloses the invention as claimed, including in an 
Automated Teller Machine, ATM (Fig. 13, ele. 540), elements of: 
An automated teller machine (ATM) comprising: 

a) a cash dispenser for dispensing cash (Fig. 13, ele. 541); 

b) means for obtaining contact information which enables the ATM to contact a 
communications device associated with an ATM customer (Fig. 13, ele. 550, 542; Col. 
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17, line 48 to Col. 18, line 15, particularly Col. 17, lines 48-50. See also Fig. 22 and 
Col. 22, lines 3-35, particularly lines 18-21 and 25-27); 

c) means for establishing a link with the communications device based upon the 
obtained contact information to allow the ATM customer to enter an ATM transaction 
(Fig. 13, ele. 550; Col. 17, lines 57-60; Col. 18, lines 10-15); and 

d) means for controlling the cash dispenser to dispense cash when the entered 
ATM transaction requires cash to be dispensed (Col. 1, lines 51-57). 

As to claim 8, see the discussion of claims 6 and 3. 
As to claim 9, see the discussion of claims 6 and 4. 

As to claim 11, Drummond discloses the invention as claimed, including in a 
method of operating an Automated Teller Machine, ATM (Fig. 1 3, ele. 540), elements 

of: 

a) a host (Fig. 13, ele. 540; Col. 17, lines 48-60); 

a) a group of ATMs (Fig. 13, ele's. 540, 542, 544, 546, 548) each having a user 
interface (keyboards, displays) including transaction means (Col. 18, lines 10-15) and 
means for identifying a user (Col. 20, line 55 to Col. 21 , line 7); 

b) means for obtaining contact information which enables the ATM to contact a 
communications device associated with the user ( Fig. 13, ele. 550, 542; Col. 17, line 48 
to Col. 18, line 15, particularly Col. 17, lines 48-50. See also Fig. 22 and Col. 22, lines 
3-35, particularly lines 18-21 and 25-27); and 
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c) contact means for establishing a link with the communications device to allow 
a transaction to be executed using the communications device (Fig. 13, ele. 550; Col. 
17, lines 57-60; Col. 18, lines 10-15). 

As to claim 12, it is the method form of Claim 1 and is rejected in a similar 
manner. 

As to claim 14, see the discussion of claims 12 and 3. 
As to claim 15, see the discussion of claims 12 and 4. 

As to claim 16, it is a method variant of claim 1 and is rejected in a like manner. 
As to claims 18 and 19, see the discussion of claims 16, and 3 and 4. 



Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 1 02 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

Claims 2, 5, 7, 10, and 13 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over US Patent 7,542,944, Dmmmond et al in view of US Publication 
2004/0124966, Forrest. 

As to claim 2, Drummond discloses the invention substantially as claimed. See 
the discussion of claim 1 above. While Drummond discloses that the user's 
communications devices can be a telephone (Col. 17, line 54) used for a transaction 
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(Col 18, lines 10-15), Drummond does not specifically disclose that the contact 
information is a telephone number of the telephone. Forrest discloses the retrieval of a 
telephone number of a telephone used in an ATM transaction at paragraph [0055]. It 
would have been obvious to one of ordinary skill in the art at the time of the invention to 
utilize the telephone number identifier disclosed by Forrest in the ATM /telephone 
system of Drummond because this would have provided specific and unambiguous 
identification of the telephone and thus improved transaction security. 

As to claim 5, Drummond discloses the invention substantially as claimed, 
including in an Automated Teller Machine, ATM (Fig. 13, ele. 540), elements of: 

a) a user interface including means for identifying a user (Col. 20, line 55 to Col. 
21, line 7); 

b) means for obtaining contact information which enables the ATM to contact a 
communications device associated with the user ( Fig. 13, ele. 550, 542; Col. 17, line 48 
to Col. 18, line 15, particularly Col. 17, lines 48-50. See also Fig. 22 and Col. 22, lines 
3-35, particularly lines 18-21 and 25-27); and 

c) contact means for establishing a link with the communications device to allow 
a transaction to be executed using the communications device (Fig. 13, ele. 550; Col. 
17, lines 57-60; Col. 18, lines 10-15). 

While Drummond discloses that the user's communications devices can be a 
telephone (Col. 17, line 54) used for a transaction (Col 18, lines 10-15), Drummond 
does not specifically disclose that the contact information is a telephone number of the 
telephone. Forrest discloses the retrieval of a telephone number of a telephone used in 
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an ATM transaction at paragraph [0055]. It would have been obvious to one of ordinary 
skill in the art at the time of the invention to utilize the telephone number identifier 
disclosed by Forrest in the ATM Aelephone system of Drummond because this would 
have provided specific and unambiguous identification of the telephone and thus 
improved transaction security. 

As to claim 7, Drummond discloses the invention substantially as claimed. See 
the discussion of claim 6. Drummond does not specifically disclose that retrieved 
contact information is a telephone number of the communications device to be called 
which allows a link to be established. Forrest discloses this limitation at paragraph 
[0055] and Fig. 3. It would have been obvious to one of ordinary skill in the art at the 
time of the invention to utilize the telephone number identifier disclosed by Forrest in the 
ATM /telephone system of Drummond because this would have provided specific and 
unambiguous identification of the telephone and thus improved transaction security. 

As to claim 10, Drummond discloses the invention substantially as claimed 
including in an automated teller machine (ATM), elements of: 

a cash dispenser for dispensing cash (Fig. 13, ele. 540); 

means for obtaining contact information which enables the ATM to contact a 
communications device associated with the user ( Fig. 13, ele. 550, 542; Col. 17, line 48 
to Col. 18, line 15, particularly Col. 17, lines 48-50. See also Fig. 22 and Col. 22, lines 
3-35, particularly lines 18-21 and 25-27); 
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means for establishing a link with the communications device based upon the 
obtained contact information to allow the ATM customer to enter an ATM transaction 
(Fig. 13, ele. 550; Col. 17, lines 48-53); and 

means for controlling the cash dispenser to dispense cash when the entered 
ATM transaction requires cash to be dispensed (Col. 1, lines 51-57). 

Drummond does not specifically disclose that the contact information is a 

♦ 

telephone number used to establish a link for a transaction. Forrest discloses this 
limitation at paragraph [0055] and Fig. 3. It would have been obvious to one of ordinary 
skill in the art at the time of the invention to utilize the telephone number identifier 
disclosed by Forrest in the ATM /telephone system of Drummond because this would 
have provided specific and unambiguous identification of the telephone and thus 
improved transaction security. 

As to claim 13, see the discussion of claims 12 and 2. 

Claims 17 and 20, are rejected under 35 U.S.C. 103(a) as being unpatentable 
over US Patent 7,542,944, Drummond et al in view of US Publication 2004/0124966, 
Forrest and further in view of US Patent 5,731,575 Zingheret a/. 

As to claim 17, Drummond discloses the invention substantially as claimed. 
See the discussion of claim 16 above. Drummond does not specifically disclose that an 
item of value is delivered to a second person at the ATM who is different from the 
customer. Zingher discloses a "duress transaction" in which an identified ATM 
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customer is threatened by a felon in an effort to have money withdrawn from the ATM to 
be given to the felon. See Background and Summary of the Invention. As well, the 
concept of a non-duress transfer of money from the customer to a second person at the 
ATM would read on the claim language as presented. An example of this would be two 
persons, one an identified ATM customer, going to an ATM for withdrawal of cash which 
is then given to the second person, as a gift or payment of a debt. It would have been 
obvious to one of ordinary skill in the art at the time of the invention to modify 
DrummondXo include cash transfer between parties, as disclosed by Zingher because 
this would have allowed for immediate cash transfer between parties in "duress" (as 
well as non-duress) situations. 

As to claim 20, Zingher discloses the delivery of a PIN by an identified person at 
Col. 1 , lines 49-65. 

Conclusion 

The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

Outwater US PreGrant Application 2007/0 1 74080 A1 

Any inquiry concerning this communication or earlier communications from the 
Examiner should be directed to Siegfried Chencihski whose telephone number is 571- 
272-6792. The Examiner can normally be reached Monday through Friday, 9am to 6pm. 

If attempts to reach the Examiner by telephone are unsuccessful, the Examiner's 
supervisor, Charles Kyle, can be reached on 571-272-6746. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see 
http://portal.uspto.gov/extermal/portal/pair. 

Should you have questions on access to the Private PAIR system, contact the 
Electronic Business Center (EBC) at 866-217-9197 (toll-free). The following is a LINK to 
PRIVATE PAIR - https://portal.uspto.gov/authenticate/AuthenticateUserLocalEPF.html. 

Any response to this action should be mailed to: 

Commissioner of Patents and Trademarks Washington D.C. 20231 
or faxed to: 

(571)273-8300 [Official communications; including After Final communications 
labeled "Box AF"] 

or 

(571) 273-6792 [Informal/Draft communications, labeled "PROPOSED" or 
"DRAFT'] 

Hand delivered responses should be brought to the address found on the above 
USPTO web site in Alexandria, VA. 

SEC 

Art Unit 3695 
March 21, 2011 



/Charles R^Kyle/ 

SuperykStfry Patent Examiner, Art Unit 3695 



jiras 

Director.Tecnnology Center 3600 
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